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PREFACE

FRIKONI Food GmbH & Co. KG is a company of the Bauer Group. Sustainability and social responsibility 

are maxims of the Bauer Group companies. That is why our actions are also based on sustainable values 

that we share with employees, customers and our suppliers. In doing so, we have a positive impact on 

our environment and contribute to a social society.

We can achieve more with fewer resources in the future. This is our conviction and the basis for an 

eff ective sustainability strategy. We base this on the 17 Sustainable Development Goals (SDGs) of the 

United Nations, which we are constantly working to achieve with the support of our suppliers.

Our Code of Conduct represents the most important principles of behaviour to uphold ethical standards 

and the commitment of everyone to create a working environment characterised by integrity, respect, 

trust and sustainability. In the present Supplier Code of Conduct, we set out this commitment to wor-

king in partnership with our business partners and suppliers in concrete terms.

The commitment to shared values such as sustainability, economic effi  ciency and social responsibility 

and behaviour derived from these are the basis for working together with you as a supplier. Please note 

that compliance with these or at least equivalent provisions is considered an indispensable prerequisite 

for a sound business relationship with the companies of the Bauer Group.
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1.  GENERAL RULES

1.1 
Scope

The rules and standards formulated in the Supplier 
Code of Conduct apply without exception to all 
suppliers of Bauer Group companies, their owners, 
managers and employees, and also to their subcon-
tractors, their owners, managers and employees. 
Business partners are audited for compliance with 
the requirements and rules of this Code of Conduct 
and to prevent violations.

Regardless of the country in which the supplier is 
located, it must comply with both the applicable laws 
and the rules and standards formulated in this Code 
of Conduct. The stricter rule in each case is to be 
complied with. With an expedient organisation and a 
systematic approach as well as appropriate measu-
res, all parties ensure that these are adhered to and 
implemented or applied. These measures are subject 
to a regular review, which is documented.

Our suppliers inform their respective subcont-
ractors in the supply chain and oblige them in 
turn to comply with the rules and standards in 
an appropriate manner; also about the right 
of Frikoni to check compliance. This could take 
the form of obtaining information or conduc-
ting an audit, for example.

Frikoni may at any time request suppliers to provide 
a full supply chain record of the product they supply.

1.2 
Exclusion

Should rules formulated here be in confl ict with legal 
ones or if they cannot be respected due to impossibi-
lity, Frikoni shall be informed of this fact immediately. 
See Section 3.0.

1.3  
Confi dentiality

All information received by us from the supplier, ob-
servations made or fi ndings obtained in the course 
of audits shall be treated confi dentially by Frikoni 
employees or their authorised third parties.

1.4  
Changes

The Supplier Code of Conduct is part of the sup-
plier contracts and forms the basis for our business 
relationships. The Bauer Group will adapt the Code 
of Conduct in the event of changes in the legal or 
normative framework conditions. In this case, we 
expect reasonable changes to be accepted. If this is 
not the case, Frikoni shall be informed immediately. 
See Section 3.0.
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2.  SPECIFIC RULES OF CONDUCT 
 AND REQUIREMENTS

2.1 
Compliance with the law

Our suppliers and business partners comply with 
the applicable law, regardless of their location or the 
place of business. Furthermore, they respect the 
international conventions recognised by us. They un-
dertake to comply with the applicable trade restric-
tions and other provisions of foreign trade law. 

The cooperation with competent authorities is 
always open, constructive and reliable.

2.2 
Corruption, confl icts of interest and 
fraud

There is zero tolerance for corruption, taking ad-
vantage and bribery. The conventions of the United 
Nations, the OECD as well as the relevant anti-cor-
ruption laws are respected without restrictions. 

We expect that no personal benefi ts are off ered, 
promised or granted to employees or other repre-
sentatives of Bauer Group companies with the aim 
of obtaining a contract or otherwise being favoured. 
This should be taken into account in particular when 
issuing invitations and off ering gifts. 

We make our business decisions exclusively on the 
basis of objective criteria. We also oblige our sup-
pliers to do this. Confl icts of interest with private mat-
ters, diff erent economic or other activities, including 
those of relatives or related persons and organisa-
tions, are to be excluded.

Our suppliers do not tolerate any fraudulent acts 
such as embezzlement, misappropriation or other 
fraud in the cooperation with their business partners.

2.3  
Antitrust and competition law

We respect the laws and guidelines for maintaining 
fair competition, in particular antitrust and competiti-
on law. We do not accept any unjustifi ed preference 
or disadvantage.

2.4   
Non-disclosure

All information received by the client and the supplier 
in the course of their business relationship is confi -
dential, unless it is generally known. This also applies 
to the time after the end of the business relationship.

Should the disclosure of such information by one 
party to a third party be necessary for the fulfi lment 
of the object of business, the written consent of the 
respective other party is required for this purpose. 
The recipient of the confi dential information shall be 
obliged to keep it confi dential.

2.5  
Data protection

Personal data of Immergut employees shall be 
processed by our suppliers exclusively for specifi c 
purposes and done so in a business-like, traceable, 
careful manner in compliance with the applicable 
legal provisions under data protection law.

2.6  
Data security

The companies of the Bauer Group and their sup-
pliers undertake to ensure an appropriate standard 
in the safeguarding of information processing. They 
shall take all necessary precautions to protect this 
information from access and use by unauthorised 
parties. The aim is to ensure the confi dentiality, 
integrity and verifi ability of information and docu-
mentation.
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2.7  
Health and safety

Ensuring safety and preserving health are uncon-
ditional values and a basic prerequisite for functio-
ning work processes. Frikoni's suppliers take their 
responsibility for their employees as well as emplo-
yees of external companies or suppliers and visitors 
very seriously and design the workplace and working 
conditions (including ergonomics) in such a way that 
safety and health are not put at risk.

Active monitoring of health and safety risks is the 
most essential prerequisite for preventing illness 
and occupational accidents. Each supplier takes 
safety measures and the necessary checks within an 
operational occupational safety management system 
to minimise health and safety risks; machines are 
equipped with suitable devices for this purpose and 
employees with the appropriate protective equip-
ment.

Safety information and warnings are clearly and visib-
ly put up in the danger areas. The safety information 
describes the risk/hazard and how the worker should 
behave in a simple and easy to understand way.

Before starting work at a new workplace for the fi rst 
time, every employee receives a briefi ng that also 
includes all the necessary safety instructions. These 
are to be documented.

All staff  and visitors are guaranteed clean drinking 
water, hygiene facilities including adequate toilets 
and hand washing facilities, as well as fi rst aid equip-
ment that is accessible at all times.

A hygiene and fi re protection concept is in place as 
well as an emergency plan for disaster situations with 
a procedure for the safe and quick evacuation of all 
those present. All employees receive regular training 
on this and exercises are carried out. All other per-
sons entering our suppliers' facilities will be informed 
of the rules in an appropriate manner.

An alcohol and drug policy to prevent work under 
the infl uence of alcohol or drugs is actively communi-
cated to all staff  on a regular basis.
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2.8  
Fairness

The suppliers of the Bauer Group companies pay fair 
wages and arrange their working hours and social 
security benefi ts in line with industry standards or 
international conventions. Laws and regulations are 
complied with. This includes recruitment, contracts, 
working hours, minimum wage, time off , social securi-
ty benefi ts and other allowances. 

Employment contracts are agreed in writing as a 
matter of principle. Wage and working time records 
used as a basis for wage payments are available and 
up-to-date. Wages, including overtime compensation, 
are paid on time and at regular intervals, but at least 
monthly. 

2.9  
Co-determination

Our suppliers respect the active and passive freedom 
of association and the right to collective bargaining 
within the framework of country-specifi c legislation.

In countries where this right is regulated, restricted 
or prevented by law, the supplier shall not prevent 
the implementation of alternative, free and indepen-
dent workers' organisations. 

At the suppliers of Bauer Group companies, workers 
have the right to bargain collectively with the em-
ployer without fear of retaliatory measures or other 
forms of discrimination.

2.10  
Forced labour, child labour

Forced labour is not permitted. Employees of our 
suppliers have a legal work permit. They can extend 
or terminate the employment relationship at any 
time in accordance with the contractual conditions. 
Personal documents or possessions are not withheld 
by the employer. Any recruitment costs or agency 
commissions are in principle paid by the employer 
and are also not indirectly passed on to the emplo-
yee or claimed back. 

Bauer Group companies support the legal emplo-
yment of minors if they are of legal working age 
and are employed in accordance with the relevant 
applicable laws.

Child labour is not permitted. Proof of age of all em-
ployees is available on fi le. The minimum age for the 
employment of workers shall be observed in accor-
dance with the respective national laws and internati-
onal agreements. A measure to prevent child labour 
at subcontractors is implemented and documented.

2.11  
Anti-discrimination

There is no discrimination against employees on the 
basis of race, religion, creed, marital status, mater-
nity, age, political orientation, national origin, illness, 
disability, health status, sexual orientation or any 
other grounds. 
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2.12  
Protecting the environment, animal 
welfare

We organise our actions along the entire value chain 
from raw material to fi nished product in all regions 
and at all levels – from management to each individu-
al employee – in the interest of sustainability. In this 
context, animal welfare in livestock farming is also of 
particular importance.

Appropriate suppliers are committed to animal welfa-
re and take into account the contractual production 
and quality rules, animal welfare guidelines and the 
German Animal Protection - Livestock Ordinance. The 
standards set are exceeded where possible.

We do not accept severe pollution in the sense that 
pollution has a negative eff ect on the environment 
beyond the scope of the company and is diffi  cult to 
remedy.

The suppliers of the Bauer Group companies take 
care to minimise the amount of resources required, 
including energy use and emissions, water consump-
tion and wastewater, as well as waste in the supply 
chain. Waste is sorted and sent to a recycling system 
according to local regulations and the available infra-
structure. 

Contractual partners for the transport, storage and 
disposal of waste have the necessary offi  cial permits. 
All procedures and standards must at least meet the 
legal requirements or exceed these.
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3.  VIOLATIONS

Our suppliers have undertaken to comply with the 
rules of this Code of Conduct. We work towards 
compliance with the Code of Conduct in direct con-
tact with our suppliers and check compliance on a 
random basis.

Should rules formulated here be violated, if they are 
in confl ict with legal rules or if they cannot be respec-
ted due to impossibility, Frikoni must be informed of 
this fact immediately. 

If this is neglected or prevented, we consider this 
to be a gross breach of duty. Violations that are not 
reported can thus result in the termination of the 
cooperation without notice.

Employees of the companies of the Bauer Group, 
their suppliers, their subcontractors and all persons 
who become aware of a violation can report viola-
tions.

The notifi cation can be addressed to the manage-
ment of Frikoni:

Andreas Gorgas, Geschäftsführer
andreas.gorgas@frikoni.de

Likewise to the Compliance Offi  cer of Frikoni

Lisa Berkenhoff 
compliance@frikoni.de

As a matter of principle, we treat the reporting of 
violations confi dentially. Nevertheless, in individual 
cases it may be unavoidable to disclose this informa-
tion to third parties, for example when opening an 
offi  cial investigation where the whistleblower is to be 
heard as a witness.

3.1 
Anonymous whistleblower system 

There is also the possibility of submitting an anony-
mous tip-off :

https://division.hinweisgeber-systeme.de

Reports made through this system can be forwarded 
anonymously to the Compliance Offi  ce. In this case, 
it is impossible to trace the persons submitting a 
report.
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4.  JOINT DECLARATION

This Code of Conduct represents the most important 
principles of behaviour and rules that we collectively 
commit to uphold. 

We see this commitment as a prerequisite for our 
joint success. Therefore, we support each other in 
creating the necessary conditions for this and in 
complying with the regulations and requirements. 

This commitment is a basis of the business relation-
ship. We consider non-compliance to be a gross 
breach of duty.

Nienburg, May 2023, 

Andreas Gorgas  
Geschäftsführer    

Date, stamp, signature of supplier management
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FRIKONI Food GmbH & Co. KG

Domänenweg 14
31582 Nienburg/Weser 
Germany

Phone: +49 (0) 5021 9638-0
Email info@frikoni.de

www.frikoni.de
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